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Form for Counting Non-initialized Cell Bhone Calla

PURPOSE: The Federal Communications Commission (FCC) recently issued a "Notice of Inquiry® Inte the growing national
prablem of harassing and fraudulent 911 calis from discarded and disconnected celf phenes (aka non-initialized phones or NE|
devices). Nan-emergency calls from these phanes can prevant callers with real emergencies from connecting with a 911 call
center. Under surrent FCC mandate, all 811 ealls from NS phonas must be forwarded to a 911 call eenter,

As part of its Inguiry, the FCC requested recent information frem all parts of the country on the “nature and extent of
fraudulent calls made from NSI devices," The FCC stated it “would also welcome further evidence, including
statemments from knowledgeable parties, media reports, etc., llustrating the extent of the problem.”

The mere the 211 sommunity responds to the FCC's request, the more likely a solution to this problem will be found.
Flease consider responding to the FCC’s request. Send relevant newspaper articles or your comments about the
issue generalty or about spaciflc N8I calls that created problems for your PSAP. Or count the N3I calls your PSAP
receives. The form below is offered to assist in counting, tracking and grouping various types of NSl calls. Consider
asking your PSAPs to track all N8I phone calls for a period of time — even a week - total and summarize the results
and file the information with the FCC. Filing instructions are included at the end of this form,

DEFINITIONS: For purpeses of this form, the fallawing definitions apply:

Non-hitialized phona: A cell phone that is not registered for service with any wireless carrier and canmet be called back
by a PSAP because it has no dialable humber, The phene may previously have heen initialized by a wireless carrier but
currently is not subseribed to service, The telephone number shown in the ALT# fizld will pormally begin with 911,

Harassing (not legititnate) calls from non-initizlized phones: Non-emergency ealls from a non-initialized phene o a
PSAF that seem to be for a harassing or threatening purpese. Such calls inolude prank calls, repeated hang-ups by the

same caller, bogus calls for help, and threatening calls.

Legilimate calls from non-initialized phones: Cails for an avent that the person placing the call reasonably balieves fo
e an emergency.

DIRECTIONS: Plezse report both iegitimate and harassing calls from non-initlalized photes,

Date IQIQ 7 PSAR: NDW (TORLAL Name: E‘WX..@(‘M/L

(Where call recaived) o 'D) . .‘_.( (Call taker)

Time or period of time that individual or related call(s) wera raceived: _
| aumed /}C =Yl oD

Number of suspected calls received from suspecied single caller;

For any jeditimate calls from NS| phones seeking emetgency assistance, please describe (1) the nalure of the call, (2) if the
caller provided their logation, and (3) whether the PEAP was able to dispatch help (directly or through a transfer or relay of the

call) or the call was disconflnued before location could be establlshed.

For any calls that were not legitimate calls for belp (haragsing calls), plaase indicate the nature of the calls:

Thraatening in nature?  Yes No Bogus calls for help? Yes No
Prank call? Yes Nog Hang up(s)? Yes _p~—No
Accidental dial? Yes No Child playing? Yes Ne
Other? Yeg No If yes, please explain:

How mush fime (approximate) did call takcer or dispatcher spend on the call{2)? &\;}QOS}
How much time (approximate) did emargency service providers spend on the call(s)?
Description of harassing call:

Fublic comments can be filed using the FCC's Elecironic Comment Fiting System on the FCC wehsite at:
hitpwww. feo govieab/ects.

Mon-initialized call form (4/28/08)
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Form for Counting Non-initialized Cell Phone Calls

PURPOSE: The Faderal Cammunications Commission (FCC) recently issued a "Naotice of [nquiry” Into the growing naticnal
problem of harassing and fraudulent 811 callz from discarded and disconnected cell phones {aka non-initialized phonas ar NSI
devices)., Non-amergency calls from these phones ean prevent callers with real emergencies from carnacting with a 811 call
center, Under current FCC mandate, all 811 calis from NSI phenes must he forwarded to a 811 call cantar.

Az part of its Inguiry, the FCC requested recent information from all parts of the country on the “nature and extent of
fraudulent calls made from NSI devices.” The FCC stated i “would also welcome further evidence, including

statements from knowledgeable partles, media reports, ete., illustrating the extent of the problem.”

The more the 911 community responds to the FGC's request, the more likely a solution to this problem will be found,
Please consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
issue generally or about specific N8| calls that created problems for your PSAP, Or count the NI calls your PSAR
recelves. The form below Is offered to assist in counting, tracking and grouping vatious types of N2| calls. Consider
asking your PSAPs to track all NEI phone calls for 2 period of fime — zven a weak - total and summarize the resulés
and file the information with the FCC. Filing instructions are included at the end of this form.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that Is mot registered for servige with sny wireless carrer and cannot be called back
by 8 FSAL because it has no dialable number, The phons may previously have been inttialized by & wireless carrler but
currently is nof sukseribed o servicg. The telephons number shown in the ALTH# field will pgrmally begin with 911,

Harassing {not legitimate) calls from non-initialized phones: Nen-emergency calls from a non-initialized phone to &
PSAF that seem to be for 8 harassing or threatening purpose. Such calls include prank calls, repeated hang.ups by the

same caller, bogus calls for haelp, and threatening calls,
Legitimate calis from non-initialized phones: Calls for an event that the person placing the call reasonably balieves to
ke an emeargenay.

DIRECTIONS: Plaase raport both legitimate and harassing calls from non-initizlized phonas,

Date Ug FSAF: O@;@ﬂqﬂ/\ NED&%@C’{& M@Bm_

(Where call received) C I taker)
Time or peried of time that individual or refated call(z) wers received:

. ALTH (@“)ngmg{?w

Number of suspected calls recajved from suspectad single callen

Far any [egitimate calls from N5) phetes seeking emergency assistance, please describe (1) the nature of the call, (2) if the
saller provided thelr location, and (3} whether the PSAR was sble to dispateh help (directly or through a transfer or relay of the

calwr mc:all was discontinued hefore location could be established:;

For any calls that were not leditimate calls for help (haragsing galls), please indicate the nature of the calls:
Bogus calls for hetp? Yes Mo

Threatening in nature?  Yes ___ No
Prank call? Yee Mo Hamg up(s)? Yas No
Accidental dial? Yeas No Child playing? Yo No
Other? Yag No If yes, please explain;

How much time (approximate) did call taker or dlspatcher apend an the call(s)? (F)D O D O Sa 7/\(’"‘

How much time (approximate) dldfjr?‘ﬁ/gancy sarvice providers spend on the cali(s ? ;3.// e
Description of harassing call:

Public comments can be filed using the FCC's Electronic Comment Filing System on the FCC website at;
hitp/Awww. foe. goviegb/ects,

Non-initialized eail Farm (4/28/08)
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Form for Counting Nen-initialized Cell Phene Calls

FURPOSE: The Federal Communisations Commission (FCC) recently issued a “Netice of Inquiry” into the growing national
probiem of harassing and frauduiznt 811 calis from discarded and disconnectad cell phones {aka non-initialized phones or N3I
devices). Non-emergency calls from these phones can prevent callers with real emergencies from connacting with a 911 call
center. Under current FCC mandate, all 811 calls from N3I phones musat be forwarded to 2 811 call center,

As part of its inguiry, the FCC requested recant information from all parts of the country on the “nature and extent of
fraudulent calls made from NSI devices.” The FCC stated it "“would also welesme further avidence, including
statements from knowledgeable parties, media reporte, efc,, illustrating the axtent of the problem.”

The mere the 871 communily responds to the FCC's requast, the more likely a solution to this problem will be found.
Flease consider responding o the FOC's reguest. Send relevant newspaper articles or your comments about the
iszue generally or about specific NS| ¢alls that created problems for your PSAP. Or count the NS calls vour PSAP
receives. The farm below iz offered to assist in sounting, tracking and grouping vatious types of N31 aalls. Consider
asking your PSAPs to traclk all NSI phone calls for a period of time - even a weak -~ total and summarize the results
and file the information with the FCC. Filing instructions are included at the end of this form.

PEFINITIONS: For purposas of thia form, the follewing definitions apply:

Non-initialized phonea: A cell phone that Is not reglstered for service with any wirgless carrier and cannotl be called back
by & PBAP because it has no digiable nomber. Tha phone may praviously have besn inttizlized by a wireless carrier but
currently is not subscribed to service, The tglephone number shown in_the ALT# fisld will narmally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a nen-initialized phone to a
PSAPR that seem to be for a harassing or threatening purpose. Such calls include prank calls, rapeated hang-ups by the

same caller, bogus calls for help, and threatening calls,
Legitimate calls from non-initlalized phones: Calls for an evant that the person placing the call reasonably believes to
ha an emergency.

DIRECTIONS: Flease report both legitimate and harassing calls fram non-initialized phones,

—=pmz==rr-—--mmsssssdEssccmosore--oossosoo——omEsosssommsssosEomsesSomE=T
' PSAP:M?V(’M/?VV] Name:lm#)&ﬂ‘.— Ma&)m’kﬁ

(Where call raceived) e (A ko)
956 &'

Time ar period af time that individual or related call(s) were received:

b oalts {C{H)_MZ A 83D

For any legitimate calls from NSI phones seeking emargency assistznce, please dascribe {1) the nature of the call, (2} if the
calier provided their location, and (3) whether the PSAP was able to dispatch Belp (directly or through a transfer or relay of the

caﬂ{ cy‘}’nﬁﬁcal! was discontinved before location couid ke established:
E

Dat:

Mumber of suspected calls recsived from suspected single aaller;

For any calls that were pof legitimate calls for help (haragsing calis), please indicate the nature of the calls:

Threatening in nature? Yes No Bogus calls for halp? Yas No
Prank call? Yes No Hang up(s)? Ya < No
Accidental dial? Yes MNo Child playing? Yes N
Other? Yas Mo If yas, please explain:

How much time (approximate) did call taker or dispatcher spend an the call{z)? (( M 2 - { 2Q ) l (0 ‘;‘][;S_ .
/ﬁ.—;’i‘iﬂr‘

How much time (approximate) did emxgﬂmy service providers spend on the call(s)?
Description of harassing call: _f\a”

Public comments can be filed uging the FCC's Electranis Comment Filing Systam o the FCC websife at!
http/www. fos.govicohlects,

MNon-initialized eall form (4/28/08)
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Form for Gounting Non-initialized Celi Phone Calls

PURPOSE: The Federal Communications Catnmission (FGC) recently issued a "Notice of Inquiry” into the growing national
problem of harassing and frauduient 877 calls from discarded and disconnected oell phonas {aka nop-initialized phonas or NS|
devicas). Non-emergency calls from these phones can prevent callers with real emergencies from connacting with & 911 call
center. Under surrent FOC mandate, all 811 calis from NSI phones must be forwarded to 8 911 call eenter.

As part of its inguiry, the FCC requested recent informaticn from all paris of the counfry on the “nature and extent of
fraudulent calls made from NSI devices,” The FCC stated it “would also welcome further evidence, including
statermnants from knowledgeable parties, media reports, etc,, ilustrating the extent of the problem.”

The more the 211 community responds to the FCC's request, the morg iikely a solution to this preblem will be found.
Please consider respanding o the FCC's request. Send relevant newspaper articles or your comments about the
fesue gemarally or about specific NS calls that created problems for your PSAP. Or count the NSI calls your PSAP
receives. The form below is offered to assist in counting, tracking and grouping various types of N&I calls, Conslder
asking your PSAPs to track all N8I phone calls for a period of time — even a week - total and summarize the results
and file the information with the FCC. Filing Instructions are inciudead at the end of this form.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phane that is not registered for service with any wireless carrfer and sannot be salled back
by a PSAP bacause it has no disleble number, The phone may previously have been initinlized by a wireless carriar but

eurrently la not subacribed to service. The telephone qumber shown in the ALT# field will normally beain with 911,

Harzszing {naot legitimate) calls from non-initialized phones: Non-emergency calls fram a non-initialized phone to a
PSAPR that seem to be for 2 harassing or threatening purpese. Such cails include prank calls, repaated hang-ups by the

same caller, bogus calls for help, and threatening calls,
Legitimate calls from nan-initialized phones; Calls for an event thal the person placing the call reasonahly believes ta
be an emergency.

DIRECTIONS: Please raport both legitimate and harassing callz from non-inifizlized phonass,

Date &{{Q (qD& PSAP: “_\,,lﬁﬂﬁglﬂgm Name: o S
(Where call received) . (CaN taker)
(0. 4K

Time or period of time that individual or related call(s) were received:
ari_(911) ARG~ 300

For any Jegitimate calls from NS| phones seeking emergency assistance, plzase describe (1) the nature of the call, (2) if the
aaller provided their location, and (3) whather the PSAP was able to dispatch help (directly or through a trarsfer or relay of the

cally or}he call was digscontinuad before logation could be established:

Number of suspected calls received from suspected single caller i

g

Fat any calls that were not legitimate calls for help (harassing ealls), pl=ase indizate the nature of the calls;

Thraatening in nature? Yas Nao Bogus calls for halp? Yas No
Prank call? Yeas No Hang up(s)? Yes No
Actidantal dial? Yas No Child playing? k=t No
Qther? Yes No If yes, please explain:

Mow much time {approximate) did call taker or dispatcher spand on the call(g)? _ 0 (3 - OO0 gll’] (s,

[How much time (approximats) did @m@rﬁ/}#ewim nrovidars spend on the call(s)? ___ AA
Description of heragsing call: : /

Fublic comments can be filed using the FCC's Electronic Comment Filing System on the FCC website at:
hitp:/www. feo.qoviegh/ects.

Non-initialized call Torm (4/28/08)
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Form for Ceunting Non-initialized Cell Phone Calis

FURPOSE: The Federal Communications Commission (FCC) recently issued a "Notice of Inquiry” inte the growlng national
probletn of harassing and fratdulent 817 calls from discarded and disconnected cell phonas {zka nonsinitialized phones or NS|
devices). Nen-smergenay calls frem thase phones ean prevent callers with reai emergencles from connecting with a 811 cali
ganter, Under current FCC mandate, all 811 galis from NSI phanss must be forwarded to & 911 call centar.

As part of fis inquiry, the FCC requested recent information from all parts of the country on the "nature and extent of
fraudulent calis made from NSI devices.,” The FCOC stated it "would also welcome further evidence, including
statements from knowledgeable parties, media repotts, efe., illustrating the extent of the prohlem.”

The more the 211 copynunity regponds to the FCCO's request, the more likely 2 solution to this problem will be found.
Flease consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
isgue generally o about gpecific N8I calls that created prohlems for your PSAP. Or count the N8I calls your PSAP
receives. The form below is offered to assist in counting, tracking and grouping various types of NI calis. Conslder
asking your PSAPs to frack all N8| phone calls for a period of time — evan a week - total and summarize the results
and file the information with the FCC. Filing instructions are included at the end of this form.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phona: A cell phone that 1s not registared for service with any wireless carrier and cannot ba called back
by & PSAF because it has no dislable number, The phone may previously have been initiallzed by a wireless carrier but
cutrently is not subscribed to service, The telephone number shown in the ALT# fisld will nortmally begin with B11.

Harassing (not legitimate) calls from non-initiallzed phones: Non-emergency calls from a nan-initlalized phone to a
FEAP that seem to be for & harassing o threateting purpose. Such calls include frani calls, repeated hang-ups by the

saine caller, bogus calls for help, and threstening calls,
Legitimate cails fromm non-initialized phones: Calls for an avent that the parson placing the call reasenably believes to
be an emergency.

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones.

DateQMl&(ﬁ!w PSAP: t\lf]lz_(‘_DM i Name: gﬂc‘g“’kﬂ: éiiﬁ Qii}
{(Where call received) Call taker)

D {
Time or period of time that individual or related call(s) were received: l ’7 .0 Q

Mumber of suspected calls received from suspected single caller; l ALTE__( fZ“ ! (@) éj ?:» - 8(,;2[ ()

For any legitimate cails from NG| phones seeking emergency assistance, please descrilse (1) the nature of the call, (2) if the
caller provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the

cal!}ﬁhf&a?ll was discontinued before location could be esfabfished:

For any calls that wera not legitimate callz for help (haragsing calls), please indicate the nature of the calls:
Yes No Bogus calls for help? Yas No

Threatening In nature?
Frank call? Yes No Hang up(s)? Yo Na

Accidental dial? Yeas No Child playing? Ye Ne

Other? Yas No If yes, please explain:

Mow much tima {approximata) did call taker or dispateher spend on the cali(s)? OD! 00 AR e .

How much time (approximate) did erwy service providers spend on the call(s)? f\_}}’ﬂ-
Description of harassing call: A

Publle somiments can be tled using the FCC's Electronic Comment Flling System on the FCC weabsite ot
Mty Awww. foe. gov/cablects.

Mon-initialized eail form (4/28/08)



AB/3B/2088 16:2A 2474511713 MHORCOrMM PaGE  BEA11

Form for Counting Non-initialized Cell Phone Calls

FURPOSE: The Federai Communications Commission (FCC) recently issued a "Notice of Inguiny” into the growing national
problem of harassing and fraudulent 811 calls from discarded and disconnacted cell phones (aka nan-initizlized phones or NSI
devices), Nen-amergency calls from these phonas can prevent callers with real emergencies from connecting with a 911 call
center. Under current FCG mandate, all 811 calls from NS! phones must be forwarded ta & 911 call center.

Az part of its inqulry, the FCC requested recent information from all parts of the country on the “nature and extent of
fraudulent calls made from NS devices.” The FCC stated it “would also welcome further evidence, including
statements from knowledgeable parties, media reports, etc., Nustrating the extent of the problem.”

The more the 911 community responds to the FCO's request, the more likely a solution to this probiem will be found.
Please consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
issue generally or about specific NSI calls that created problems for your PSAP, Or count the N3 calls your PSAP
receives, The form below is offered to assist in counting, tracking and grouping various types of N3 calls. Consider
asking your PSAPs to track all NSl phone calls for a period of ime - even a week -- total and summarize the resulis
and file the information with the FCC. Filing instructions are included at the end of this form,

DEFINITIONS: Far purposes of this formn, the following definitions apply;

Nop-initialized phone: A cell phone that g not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no diglable number. The phone may previously have been initialized by & wireless carriar but
currently is not subscribed {o service. The telephope number shown it the ALT# field will normally begin with 911,

Harassing (not legitimate)} calls from non-initialized phones: Non-emergenay calls from a nan-Initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls far help, and threatening calls.

legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Pleasse report hoth legitimate and harassing calls from non-initialized phones.

PSAP: klmrﬂ (O Name: %DG(M r

{(Whete call received) DO it taker)
Time or pariod of time that individual or related call(s) were received. - L‘\‘
—ER)\ e 00
ALTH OOO

Date

MNumiber of suspected calls received from suspacted single caller: l

For any legitimate calls from NS! phones seeking emergency assistance, please describe (1) the nature of the call, (2) if the
caller provided their location, and (3) whether the PSAF was able to dispatch help (directly or through a transfer or relay of the
call) or the czll was disgontinued before location could be established;

Faor any calls that were not lepitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No__
Prank call? Yes No Hang up(s)? Yes .-"“"No
Accidental dial? Yes No Child playing? Yes No
Other? Yes No If yes, please explain:

e

How much time (approximate) did call taker or dispatcher spend on the call(s)? Q%{’.@‘b

Haw mtch time (approximate) did margen servjcs providers gpend on the call(s)?
Dascriplion of harassing call: _é dk ‘\T ‘%-‘

Pubfic comments ¢an be filed using the FCC's Electronic Comment Filing System on the FCC website at:
http:Awww foo dovicob/ecfs.

Mon-initlalzed call form (4/28/08)
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Form for Counting Non-initialized Cell Phone Calls

PURPOSE: The Federal Communications Gommission (FCC) recently issued a “Notice of Inquiry” inte the growing national
probiem of harassing and fraudulent 817 calis from discarded and disconnected cell phones (aka non-Initialized phanes or NS
devices), MNon-emergency calls from these phones can prevent callers with real emergencies from connecting with 2 911 call
center. Wnder current FCC mandate, all 811 ¢alls from NSI phones must be forwarded to a 911 call center,

Ag part of its inguiry, the FCC requested recent information from all parts of the country on the “nature and extent of
fraudulent calls made from NS| devices.” The FCC stated it “would alzo welecome further evidence, including
statements from knowledgeabie parties, media reports, ete., illusfrating the extent of the problem.”

The more the 811 community responds to the FCC's reguest, the more likely a solution to this problem will be found,
Please consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
issue generally or about specific NS! calls that created problems for your PSAP. Or count the NSI calls your PSAFP
recelves. The form below is offered to assist in counting, tracking and grouping various typas of N8l calls. Consider
asking your PSAPs to track all NSI phone calls for a period of time — even a week -- fotal and summarize the resulis
and file the informatiaon with the FCC., Filing Instructions are included at the end of thia form.

DEFINITIONS: For purposes of this form, the following definitions apply;

Non-initialized phone: A cell phene that is net registered for service with any wireless carrier and cannot ba ealled back
by a PSAP because it has no dlalable number. The phone may previously have been initialized by a wireless carrier but
currertly iz not subscribad 1o gervice. The telephope number shown in the ALT# field will normally begin with 511,

Harassing (not legitimate) calls from nen-initialized phones: Non-emergency calls from a non-initialized phone to 2
PSAP that seem to be for a harassing or threatening purpese. Such calls include prank callz, repaated hang-ups by the
game caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones.

0] | i
Pate LQ-‘Q-’L PEAR; Mm('_@mi'\f\_, Name: S Anfef oWkt
(Where cail received) (Callltaker)
Time or periad of time that individual or related call{s) were received; 23 .4 I

Number of suspected calls received from suspected single caller; l AlLT# 60 - Cf i~ OO Df_‘)

For any legitimate calls from NS1 phones seeking emergency assistance, please describe (1) the nature of the call, (2) if the
caller provided their location, and (3) whethar the FSAR was able to dispaich help (directly or through a transfer or relay of the
call) or the call wag discontinued before location eould be established:

For any calle that were not legjifmate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes No Bogus calls for halp? Yeas MNo
Prank call? Yes No Hang up(s)? Yes No
Accidental dial? Yes No Child playing? Yeas No
QOther? Yes No____ Ifyes, please explain:

How much time (approximate) did call taker or dispatcher spend on the call)? 2" ) SE¢._ < pSCE o Fervadc duatzel i
How much time (approximate) did emergenay service providers spend on the cali(s)? AT
Description of harassing call:

Public comments can be filed using the FCC’s Electronic Comment Filing System on the FOC website at:
hitp:/vwww. foc. govicab/ects.

MNon-initialized call form (4/28/08)
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Form for Counting Nen-initializad Ceil Phene Calls

PURPOSE: The Federal Cemmunications Commission (FCC) recently issued a "Notica of Inguiry” into the growing national
problem of harassing and fraudulent 811 calis from discarded and disconnacted cell phonas {aka non-inilialized phenes or NS
devices), Nan-emargency calls from these phones can prevent callers with real ermergencies from connecting with 2 911 call
center. Under eurrent FCC mandate, alt 911 calls from NS| phones must be forwarded 1o 3 811 call cantar,

As part of its inquiry, the FOG requested recent information from all paris of the counfry on the “nature and extent of
fraudulent calls made from N8I devices." The FCC stated it “would also welsome further evidence, including
statements from knowledgeable parties, meadia reports, eic., ilfustrating the extent of the prohlem.”

The more the 811 community responds fo the FCC's raquest, the more likely a solution to this problem will be found.
Please consider responding to the FCC's request. Send relevant newspaper arficles or your comments about the
issue generally or about specific NS calls that created problems for your PSAP. Or count the NS calls your PSARP
receives. The form below is offered {o assist in counting, tracking and grouping varjous types of NSl calls. Consider
asking your PEAPs to track all N5T phone calls for a peried of time ~ even & week -- total and summarize the resuits
and file the information with the FCC, Filing instructions are included at the end of this farm.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phong that is not regisiered for serviee with any wireless carrier and cannet be called back
by a PSAP because I{ has no dialable number. The phone may previously have been initialized by a wireless carrier but
surrently s not subseribed to service, The telephong number shown in the ALT# figld will normally begin with 871,

Harazeing {not legitimate) calls from neon-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAF that seem to be for a harassing or threatening purpose. Sush calls include prank calis, repeatad hang-ups by the

same caler, bogus calls for help, and threatening calls.
Legitimate calls from non-initialized phones: Calls for an event that the persen placing the call raasonably believes to
be & emergensy.

DIRECTIONS: Pleass repart both legitimate and harassing calls from non-initialized phones.

Date C’Lolég “:}E PSAP: MCP—E-DMM Name: T)Q_KG\I&_ MNosens

(Whera call received) . _ (Callftaker)
1 2. B30, Sls

Tirme or patiod of tima that individual or related call(s) were received:
J AT L

MNumber of suspected calls received from suspecied single caller:

For any legitimate callg from NSI phones seeking emergency assistance, please describe {1) the nature of the call, (2) If the
calier provided thelr location, and (3) whether the PSAF was able to dispateh help (dirsetly or through a transfer or relay of the

call) or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Thraatening in nature? Yes No Bogus calls for help? Yes No
Frank cali? Yes No Hang up{s)? Yes No
Accidental dial? Yes Mo Child playing? Yeas ,2 Mo
Other? Yes No If yes, please explain:

How much time (zpproximate) did call taker or dispatcher spend on the call(s)? OO0 - D0 YS
How much time (approximate) did etmergency service providers spend on tha call(s)?
Desaription of harassing call:

Fublic comments san be flled using the FCC's Electronic Comment Filing System on the FGC wabeite at:
hittp: /fwww, fec govienb/ects,

Mon-initialtzad call form (4/28/08)
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Form for Counting Nen-initialized Cell Phone Calis

PURPOSE: The Federal Communigations Commission (FCC) recently izssuad a "Notiee of Inguiny inte the growing national
problam of harassing and fraudulent 971 calls from discarded and disconnecied eell phones (aka non-iritialized phones ar N3
devices). Non-gmergency calls from these phones gan prevent callers with real amergencies from connecting with a 911 call
center, Under current FCGC mandate, all 811 calls from NS phones must be forwarded to a 811 call center,

As patt of its inguiry, the FCC requested recent informatlon from afl parts of the country on the "nature amd extent of
fraudulent calls tade from N3I devices,” Tha FCC stated it “would alzo welcome further evidenes, Including
statements from Knowiedgeable parties, media reports, ete., illustrating the extent of the problem.”

The more the 911 community responds to the FCC's request, the more likely a solution to this problem will be found,
Please consider responding to the FCC's request. .Send relevant newspaper articles or your camments about the
issue generally or about specific NSI calls that created problams for your PSAP. Or count the N3J calls your PSAP
receives, The form bealow iz offered to assist in counting, tracking and grouping varicus types of NSI calls, Consider
asking your PSAPs o track all NSI phone calis for a pariod of time — even a week -- total and summarize the resulis
and file the information with the FCC. Flling instructions are included at the end of this form.

DEFINITIONS: For purpeses of this form, the following definitions apply:

Non-inltialized phone: A cell phene that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it hag no dialable number. The phoene may previsusly have been initialized by a wireless carrler but

cuirently |s not subscribad to service. The telephone number shown in the ALT# field will normally begin with 811,

Harasszing {not legitimate) ealls from non-initialized phones: Non-emergancy calla from a nen-initialized pheone to a
PSAF that seem to be for a harassing or threatening purpose. 3uch calls include prank calls, repeated hang-ups by the

same caller, bogus calls for help, and threatening calls.

Legitimate calls from nap-initialized phones: Calls for an evant that the person placing the call reascnably believes to
be an emergency.

DIRECTIONS: Plaase report both legitimate and harassing calls from non-initizlized phones,

r
DateLQ"‘Q_Qf-lz% PSAP: NUP@_OM Name: ﬂwa[ﬂ- "%w

(Where call received) fCall taker)
Time or period of time that individual or related call(s) were recefved:

Number of suspected calls recaived from suspected single caller: A ALTH o —

For any logitimate galls from NS phones seeking emergency assistance, piease daszcribe (1) the nature of the call, (2) if the
caller provided their location, and (2) whether the PSAP was able to dispateh help (divectly or through a transfer or relay of tha

call) or the call was discontinued before locafion could be established:

For any calls that wers not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Threatening in nature? Yes MNo Bogus calls for help? Yes No
Prank call? Yes Ne iHang up(s)? Yes _A._No
Accidental dial? Yes No Child playing? Yes Na
Other? Yes No If yes, please explain:

How much time (approximate) did call taker or dispatcher spend on the callis)? s

Haw much time {(approximate) did emergency sarvice providers apend on the call(s)?
Description of harassing call:

Public comments ¢an be filed using the FCC's Elestronic Comment Filing System o the FCC wehsite at:

kit fwww, foc gov/cob/ecis.

Non-initialized eall form (4/28/08)
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Eorm for Counting Nen-initialized Cail Phone Calle

PURPOSE: The Federal Communications Commigsion (FCC) recently issued a "Notice of Inguiry” into the grewing national
problem of harassing and fraudulent 871 calls from discarded and digconnected gell phones (gka non-initialized phones or NS
davices). Non-emergency calls fromithese phenes can prevent callers with real emergencies frotm connecting with 2 911 call
center, Under cutrent FCC mandale, all 811 calls from NSI phones must be forwarded to a 911 call center,

Ag part of its ingquiry, the FCG requestad racent information from all parts of the country on the "nature and extant of
fravdulent calls made from NS[ devices.,” The FCC stated # “"would also welcome further avidence, including
statements from knowledgeable parties, media raports, ate., iNustrating the extent of the problem.”

The meore the 211 community responds to the FCC's request, the mores lfkely a salution to this problem will be found,
Piease consider responding to the FCC's request. Send relevant newspaper articles or your comments about the
issue generally or about specific NS! calls that created problems for your PSAP. Or count the NSI calls your PSAP

‘receives, The form below is offered to assist in counting, tracking and grouping various types of N5 calls, Consider
asking your P2APs to track all NSI phone calls for a period of time — even & week - total and sumimarlze the results
znd file the information with the FCC. Filing instructions are Included af the end of this form.

DEFINITIONS; For purposes of this farm, the following dedinitions apply:

Non-initialized phonae: A cell phone that Is not registered for service with any wireless carrier and cannot be called back
by a PGAR beceuse it has no dialabie number. The phone may previously have been initialized by a wireless carmrier but
surrently is not subscribed {0 service, The telsphong number shown tn the ALTH# ield wi|l normally begin with 811,

Harassing (hot legitimate) calls from non-initialized phones: Non-emergency calls from a non-Initialized phone to a
PSAP that seem to be for a hatassing or thisatening purpose. Such calls inalude prank calls, repeated hang-ups by the

same caller, bogus calls for help, and threatening calls,
Legitimate calls from non-initialized phones: Calls for an event that the person placing tha call reasonably believes to
be an emergency.

DIRECTIONS: Please report both legitimate and harassing calls from non-initialized phones.

Date Lz" &\"O’:‘é BSAP: hi@rt"om*ﬁ Name:
(Call taker)

(Where cail recelvad) . —
Time or period of time that individual or related call(s) were received:___ | ML

Numnber of suspecied calls recaived from suspectad single caller: ALTH#

For any legitimate calls fram NS1 phones sesking emergency assistance, please describe (1) the nature of the call, (2) if the
caller provided their location, and {3) whether the FSAP was able to dispatch help (directly or through a iransfer or relay of the
call) or the call was disconfinued before iocation could be established:

For any calis that were not legitimate calls for help (harassing calls), please indicate the nature of the calfs:

Threatening in nature? Yes Ne Bogus calls for help? Yes Na
Prank call? Yes Ne Hang up(s)? Yes w” No
Acoidental dial? Yas No Child playing? Yes No
Other? Yes Mo ¥ yes, please explain;

How ruch time (approximate) did call taker or dispatcher spend on the call(s)? _ Gy
Mow much time (approximate) did @mergeney servica providers spand on the call{s)?
Description of harassing call:

Puhblic comments can be filed vsing the FCC's Elestronic Comment Filing Sysiem on the FOU weabsite at:
hitp:/Awww fen govicgb/ects,

Mon-initialized cail form (4/28/08)
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Form for Counting Non-initialized Cell Phone Calis

PURPOSE: The Federal Communications Commission (FCC) recently issued a "Notice of trguiry” info the growing natiaral
problem of harassing and fraudulent 811 calls from discarded and disconnectad cell phenes (aka non-initialized phones or NSI
devices). Non-smergency calls from these phones can prevent callers with redl emergencies from connecting with a 211 call
center. Under current FCC mandate, all 911 calls from NSt phones must be forwarded 1o a 911 call center,

As part of its inquiry, the FCC reguested recent information from all parts of the country on the “nature and extent of
fraudulent calls made from N3! devices.” The FCC stated it “would also welcome further svidence, including
statements from knowledgeable parties, media reports, ete., {lustrating the extent of the problem.”

The more the 911 community responds to the FCC’s request, the more likely a solution to this problem will be found.
Please consider responding to the FCC's request. Send ralevant newspaper articles or your comments about the
iszue generally or about specific N5| calls that created problems for your PSAP. Or count the NSI calls your PSAP
receives. The form below is offered to assist in counting, tracking and grouping various types of N8I calls. Consider
asking your PSAPs to track all N3! phone calls for a period of time ~ even a week - tofal and summarlze the results
and file the information with the FCC, Filing instructions are included at the end of this form.

DEFINITIONS: For purpozes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not reglstered for service with any wireless carrier and cannot be called back
by a PSAP bacause it has no dialable number. The phone may previously have been initialized by a wireless cattier but

currently is not subscribed to service. The telephope number shown in the ALTE field will pormally begjn with 811.

Harassing (not legitimate) calls from non-initialized phonas: Non-emergency calls from a non-initialized phone to &
PSAP that seem fo be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus salls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DRECTIONS: Pleass report both legitimate and harassing calls from non-initialized phones,

Date (Q [2 I { {)8 PSAP: lﬂiﬂiﬁmm_ Name: rﬁdﬂm
(Where ¢all received) {Call taker)
Time ar pericd of time that Individual or related call(s) wera received: (7(34‘1 HP'\C)

Number of suspected calls received from suspected single callen; | ALT# C“ \ - 4% - 2210

For any legitimate calls from N8I phones seeking emergency assistance, please describe (1) the nature of the call, (2) if the
caller provided their location, and (3) whether the PEAP was able to dispatch help (directly or through a transfer or relay of the
call) or the call was discontinuad before location could be established:

For any calls that were not_legitimate calls‘}mr heip (barassing ealls), please indicate the nature of the calls:
Threatenfng in nafure?  Yes No _ Bogus calls for help? Yes ~MNO
Prank call? Yeas Ne Y Hang up(s)? Yes ¥ No

Accidental dial? Yes No_ Child playing? Yes No

Other? Yes N If yes, please explain;

How much time (approximate) did call taker or dispatcher spend on the cali(s)? | ﬂﬂﬁﬂd .
How much time {approximate) did emergency service providers spend on the cali(z}? _ AN /7 A
Deseription of harassing call: _(Q/ Wi & ilﬂ."bf?_up thﬂ’? ﬁ' OAYhe.

Publie comments can be filed using the FCC's Electronic Comment Filing System on the FCC website at:
httis/iwww fee. govicgb/ects.

Mon-initialized call form (4/28/08)



